
WARRANTY CONDITIONS 

Fassi Gru SpA warrants its products free from 
defects of construction for a period of 12 months 
for all components and for 36 months for 
structural components only (base, column, 
booms). 

The warranty period is reduced to 24 months 
for structural components for cranes utilized 
with hydraulic clamshell bucket or similar 
implement (excluded scrap grapple and log 
grab). 

The warranty period starts from the date of 
delivery to the final purchaser. 

The warranty consists of the free replacement 
or repair of those inefficient or non usable 
components due to defects of construction 
ascertained and acknowledged by the producer 
or by its delegate, possible delays in the 
execution of the works do not determine any 
right of damages reimbursement or extension 
of the warranty period. 

No reimbursement for down time due to the 
immobilization of the unit is acknowledged for 
forced inactivity consequent of the breakdown 
and the repair. 

The expenses concerning the. transfer .of the 
unit to the authorized service center for the 
repair are on behalf of the purchaser. 

The warranty for non Fassi fabricated 
components or implements is the one offered 
by its respective producer. 

The consumable material is excluded from the 
warranty (oil, grease, sliding shoes, etc.). 

The warranty on replaced materials follows the 
one of the unit. 

The warranty is void if the crane: 
- Is not utilized in conformity with the

instructions;
Is modified, repaired or disassembled, also
in part, outside the service center of the
seller or belonging to the commercial and
service organization of the producer;
The installation on the vehicle is carried out
by a· service center not belonging to the
commercial and service organization of the
producer without the previous authorization
of Fassi Gru SpA;
The crane defects are caused by accidents
carelessness, lack of periodic maintenance,
utilization of non original parts, that is to say
not produced and/or not supplied, tested
and sold by the producer;
The crane is utilized with non compatible
implements.

The tampering of all sealed safety check 

valves release the producer from any 

responsibility and warranty. 

What is above expressly stated represents the 
only warranty granted by the producer and 
replaces in all effects any other warranty 
established by law. 

It consequently expressly excludes the rightof 
the purchaser to requestthe termtnation of the 
contract, the replacement of the crane, the 
refund of damages or reduction ofthe price. 

The warranty request will be . taken into 
consideration only on presentation of the 
warranty certificate duly filled in and signed by 
the final purchaser ... 

Fassi Gru SpA has to receive its copy of the 
warranty certificate, via the seller or the 
distributor, within 30 days from the delivery date 
to the final purchaser 


